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Technology Enabled Care Officer  
Grade 6-7  

Job purpose 

The Adults and Health Service supports vulnerable adults to maintain their health and well-being, 
and to maximise their independence, choice, and control.  At Kirklees we want to be innovative and 
creative in the way we work to deliver our services to our communities, so we are always looking for 
better and smarter ways to work. 

The Technology Enabled Care Service (‘Tec Service’) offer a wide range of assistive technology, 
from traditional telecare devices such as an emergency pendant & Carephone, to smart technology 
which includes lifestyle monitoring devices, GPS location devices, and more in between. We are an 
alarm receiving centre responding 24/7 offering support and intervention to individuals and their 
families, and carers.  We work closely with other independent living and Health Services, ensuring 
a partnership approach is taken to delivering Adults and Health services. 

As a Technology Enabled Care Officer, (‘Tec Officer’) you will work closely with Management and 
the wider team, to provide support and reassurance to support service users to stay safe at home 
and maximise their independence, ensuring quality services are monitored and provided. 

This role is based within Adults and Health.  Find out more about working for Kirklees. 

Key areas of responsibility 

 Operating the call handling system, including answering, and dealing with complex and 
urgent calls, taking the most appropriate course of action in accordance with the call handling 
procedures. 

 Become acquainted with assistive technology equipment, how it works and how it can support 
people to live and maximise their independence and safety in their own homes. 

 Book and attend appointments to install, maintain, collect, or test service user’s equipment. 
 Consult and liaise with other Adults & Health Services, including emergency services, and 

agree the appropriate action to ensure the wellbeing and safety of all service users.  
 Respond to all calls and enquiries in a professional and positive manner. 
 Be fully conversant with and follow the service manuals, protocols, call handling and 

installation procedures in line with legislation. 
 Ensure vulnerable adults are safeguarded. 
 Undertake administrative duties associated with the alarm receiving centre processes and 

procedures, ensuring new and updated information is recorded on databases in a timely 
manner and accurate records are maintained. 

 Maintain the highest level of confidentiality when dealing with sensitive information, 
complying with GDPR legislation. 

https://www.kirklees.gov.uk/beta/your-council/directors.aspx
https://jobs.kirklees.gov.uk/about-kirklees
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 Ensure any relevant information or concerns about individuals or their care & support are 
escalated to the appropriate teams or management to ensure the safety and needs of service 
users are being met. 

 Clean assistive technology equipment and reprogram ready for re-use as and when needed 
and store and handle safely. 

 Adhere to the basic principles of moving and handling to maintain good health & safety 
practices when transporting equipment. 

 Participate in supervision, training, appraisal & development opportunities as required, with 
a further view to progress to grade 7 via an assessment process. 

 Carry out your duties in line with the council’s policies, procedures, and relevant legislation. 

 Contribute to the review of service users’ needs and review of their information and 
equipment to ensure needs are being met. 

Position of job in organisational structure 

 

Employee Specification 
Knowledge, qualifications, skills and experience Shortlisting criteria 
Awareness and experience of supporting people in a paid or unpaid 

caring environment with conditions affecting physical and mental 

abilities, including frail and vulnerable people. 

Essential 

Ability to demonstrate literacy, numeracy, and IT skills to keep 

accurate records and for correspondence. 

Essential 

Understanding of GDPR and the need to maintain the highest levels 

of confidentiality when dealing with information of a sensitive nature 

or related to members of the public. 

Essential 

Awareness of equality and diversity and their impact on service 

delivery. 

Essential 

Ability to use a variety of software packages including Microsoft Office 

and bespoke council systems. 

Essential 

Communicates effectively over the telephone with callers who may be 

distressed and/or in need of assistance. 

Essential 

Ability to deal with vulnerable service users in a sensitive and calm 

manner. 

Essential 

TEC Co-ordinator

8 x Grade 8

Asst TEC Officer    
Grade 4

TEC Officer              
Grade 6/7
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Knowledge, qualifications, skills and experience Shortlisting criteria 
Ability to liaise with appropriate agencies to facilitate access to other 

services. 

Essential 

A flexible approach to working arrangements to endeavour to support 

with short notice shift cover and night working. 

Desirable 

Commitment to enhance knowledge, skills, and competence, by 

attending training, and willingness to continue own personal 

development. 

Essential 

Travel to various locations in order to carry out the duties of the job. 

Possession of a full and valid driving licence and a car available for 

work. (Exceptions may be made for disabled applicants). 

Essential 

Accepts an enhanced DBS check is required.  Please note that a 

conviction may not exclude candidates from appointment but will be 

considered as part of the recruitment process. 

Essential  

Willing to undertake standard screening plus any other medical 

screening as decided by the occupational health physician, 

appropriate to occupational risk. Any offer of employment is subject to 

satisfactory health clearance for night working and installing duties.   

Essential 

 

Behaviours and expectations 

The right behaviours and attitudes are as important to us as the skills you bring to the job.  We 
expect all our employees to demonstrate the following behaviours:  

• Positive 

• Honesty 

• Respectful 

• Flexible 

• Communicative 

• Supportive 

You will also promote and be a role model of the Council’s expectations of a New Council 
Employee within the organisation.  This role is at level 1.  Find out more about Council Behaviours 
and Expectations. 

 

  

http://www.kirklees.gov.uk/beta/working-for-kirklees/council-behaviours-expectations.aspx
http://www.kirklees.gov.uk/beta/working-for-kirklees/council-behaviours-expectations.aspx
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General information 

See your responsibilities related to Safeguarding. 
DBS check at the appropriate level. 
Able to work unsocial hours. 
Driving licence or able to travel independently across Kirklees, exceptions maybe made for 
disabled candidates. 
 
This Job Profile is intended to provide an understanding and appreciation of the responsibilities of 
this job.  It is not possible to specify every detail and we expect you to work flexibly within your 
skills, knowledge, experience, and grade of this job. 

For Office Use Only:  
Job Category Social Care – Adults Grading ID 21060/21080 
Job ID 80100204 Last Updated February 2026 
Job Focus No Career Progression Yes 

Contractual Variants 
DBS Category Adults DBS Type Enhanced 
Health Check Yes Politically Restricted No 
24/7 working Yes Public Holidays Yes 
Night Working Yes Alternating Pattern No 
Standby No Other Rota Pattern 
Checked by HR Lee V-F   

 

http://www.kirklees.gov.uk/beta/working-for-kirklees/pdf/kirklees-council-safeguarding-policy.pdf
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